
 
 
To Whom It May Concern: 
  
      I am writing today to speak of the extreme satisfaction I have experienced with 
ComDoc. The customer support service has to be one of the best aspects of the company. 
The few times I have had any problems with my machine, the technical support 
representative was promptly on site to correct the issue. My phone call is always returned 
within 30 minutes by the technical support representative after placing a call to the 
service center and my machine is serviced by the end of the business day.  
     Every staff member of ComDoc I have spoken with has been extremely 
knowledgeable, courteous, and professional. My sales representative was fantastic! After 
asking a few simple questions, she was able to set my office up with the perfect machine 
for my business type. I felt confident in her expertise and felt no high pressure sales to 
purchase equipment I was not in need of for our office. 
     I feel 100% confident in recommending ComDoc to anyone who is in need of their 
services. I truly can not think of one negative thing I could say about this company.  
  
Sincerely, 
Michelle 


