
 
 
To whom it may concern, 
 
I would like to give a very positive referral in regards to ComDoc,   
their Service Reps, and ordering supplies. 
 
When we first got the new copiers from them, our office staff received   
an in-service on how to use the machines.  The ComDoc rep was   
knowledgeable, and shared some very helpful tips with us.  They were   
easily accessible to contact if we had any problems. 
 
The staff I have dealt with on the telephone and in person are very   
professional and helpful.  The Service Technicians are prompt and   
complete their repairs on a timely fashion.  We rarely have to wait   
for more than a few hours after we call for service before the   
repairman arrives. 
 
And ordering supplies is a breeze!  We can call in an order - or -   
order on-line.  The supplies arrive usually the next day! 
 
Mary Irene Day School  is very happy with our ComDoc Copiers (we have   
3!)  The copiers, themselves, are workhorses!  We have 75 staff   
members in our building, and those machines run CONSTANTLY!  I would   
personally recommend ComDoc to anyone thinking of installing new   
copiers or replacing their old ones.  You won't regret it! 
 
Sincerely, 
 
Shirley Krumlauf 
Secretary, Elementary School 
 


